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Appendix B 

EXIT INTERVIEW – IFI SUPPORT OFFICERS 

SECTION ONE – PREPARATION & TRAINING 

1. What prompted you to apply for the support officer position for the IFI project? 

2. Before your training for the project were you aware of what an Indicator for 

Intervention was? 

3. Did you feel there were any gaps in your training for the IFI support position?  

4. Did you encounter any difficulties in training other staff to participate in the IFI 

project? 

5. Did you encounter any technical difficulties in setting up the system for the IFI 

project? 

SECTION TWO – IFI DATA COLLECTION 

6. What were some of the most common coding difficulties the participants 

encountered that you were asked to clarify? 

7. Were there any common complaints or comments that were made (not related to 

gaps in the codes)? 

8. Did you find that there were differences between professions in how difficult or easy 

the participants found the IFI coding? 

9. Was it difficult to keep the participants motivated to continue coding? Were there 

particular barriers to motivation, or any facilitators to motivation? 

10. Do you feel that the IFI codeset it suitable to the purpose we have been using it for? 

SECTION THREE – GENERAL OVERVIEW 

11. How did your organisation integrate your role?  

12. Was the role what you expected? 

13. Did you feel you had enough to do in the two days a week you were employed in the 

project? 

14. Were there particular aspects of your role that you particular did and did not enjoy? 

15. If we were to employ professionals in a similar role in the future, is there anything 

that we could consider doing differently that would improve the role, and the 

experience in the role? 

16. Were there aspects of the way that we structured and supported you in your role 

that you found positive, and that we could continue in the future? 

17. Any general comments?  

 


